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[bookmark: _heading=h.40anmn4rropd]
1. BACKGROUND INFORMATION

The answers to these questions don’t affect the decision on whether or not to grant accreditation

[bookmark: _heading=h.j0p0z9enn6pb]1.1 Please specify the origins of the program and its history, including the average number of full-time and part-time students enrolled and graduated per year since the program’s launch, or over the past five years. Provide a table in Appendix 1.1.
	Word limit: 400 words



1.2 Please provide brief information about the uniqueness of the program and the specific environment in which the program functions.
	Word limit: 300 words



1.3 Please provide a brief summary of the organization of the public and/or private higher education system in the nation, and how this impacts public administration training.
	Word limit: 300 words



1.4 Please specify, if applicable, the type of certification already received, as well as the date of issuance and validity period, and the recommendations made in that certification.
	Word limit: 500 words



1.5 Please indicate any strategy review that has been conducted since the launch of the program, the reason for the review, as well as the stakeholders consulted and/or involved in the review of the strategy.
	Word limit: 300 words




[bookmark: _heading=h.glq4b61j88sv]2. PUBLIC SERVICE VALUES
[bookmark: _heading=h.ww93zfix2nw9]The section of the Self Evaluation Report on this standard should describe to what extent the trainers and administration of the courses provided in the training program are defined by their fundamental commitment to public service. It is expected that they are committed to advancing the public interest in all of their activities (training, research, technical assistance, and other service activities) at all times. This is true within all facets of the program, including internal organizational arrangements and programmatic activities at local, regional, national, and international levels.
[bookmark: _heading=h.bt7jy47f39gc]
2.1 Program design
(i) Please identify the program’s mission statement, goals, and objectives.
	Word limit: 100 words



(ii) Indicate what the primary focus of the program is.
	Word limit: 100 words



(iii) Give a table with an overview of the courses provided. Provide information and evidence of how the program’s mission, objectives, training strategy, and components are related over the courses and whether this reflects a commitment to public service values. For instance, by addressing the attention given during those courses to participation, responsiveness, and accountability, as well as the attention in those courses to factors that promote and hinder the high quality of public service.

Please address the rationale behind the courses provided, and identify how the total content, course curricula, and specific course components reflect a commitment to advancing the public interest. Please provide examples of the  efforts to create a culture of participation, commitment, responsiveness, participatory character, and accountability through the total of courses, as well as its administration, management, and governance.

Please provide an appendix with all the course descriptions and the names of trainers. Provide a table in Appendix 2.1.
	Word limit: 600 words


[bookmark: _heading=h.evmo75f10gci]
2.2 Research and service involvement
Please partition the time trainers devote, on average, to training, scholarly and/or practical research, and community service (broadly defined to include regional, national, and international service and assignments). If the research is delivered, describe the focus of this research and the topics addressed, especially the relation with one or more SDGs. 

If actual, please provide an appendix with the research output of each staff member during the last five years, distinguishing books, articles (also in professional journals/magazines, newspapers, social media, podcasts, conference presentations and papers (Appendix 2.2), and an appendix with the community services provided over the previous five years, including advice, support, commissioned research, and co-production  (Appendix 2.3).
	Word limit: 500 words


[bookmark: _heading=h.e8nh2dmzyrhx]

[bookmark: _heading=h.mq00zvyk0kyw]3. INCLUSIVENESS, OPENNESS, AND DIVERSITY
The section of the Self Evaluation Report on this standard should describe whether or not, or to what extent, the composition of the institute’s staff reflects their commitment to the advancement of public service by advocating for and attempting to create a culture of public service in all of the organizations and institutions with which they come into contact. In so doing, they are expected to prepare trainees to provide the highest quality of public service through pedagogy and example.

3.1.  Reflection on the inclusiveness, openness, and diversity 
The SER should discuss the composition of staff and participants in all their training courses, and, if available, provide an Appendix with a table showing the degree of balance on all levels from various genders, ethnicities, cultures, ages, socioeconomic backgrounds, and abilities, among all these groups (Appendix 3.1).

The SER should also discuss the enrolment procedures, especially giving evidence of deliberate strategies to recruit and retain individuals from underrepresented groups, if any. If present, the SER should discuss written policies that promote diversity, equity, inclusion, accountability measures, and regular reviews. 
The SER should also address the Physical and Digital Accessibility of the facilities, and show that facilities, technologies, and materials are designed or adapted to be accessible for people with disabilities.
The SER should discuss the course materials and curriculum in these terms and show that these, proportionally to the mission and goals of the program:
· Incorporate a range of perspectives, authors, and case studies from different cultural, social, and global viewpoints. 
· Encourage critical thinking around topics related to social justice, equity, and historical context.
· Encourage Open Dialogue: Regular forums, town halls, or feedback sessions that encourage input from all community members.
· Encourage Collaborative Decision-Making: Inclusion of diverse voices in decision-making processes and leadership positions.
· Provide Mentorship Opportunities: Programs that facilitate mentorship and networking opportunities for individuals from underrepresented groups.
· The parts in the program specifically aim to enhance the trainees’ public interest skills, competencies, values, and knowledge regarding inclusiveness, openness, and diversity.
	Word limit: 1000 words


[bookmark: _heading=h.sa10quxm2bhu]

[bookmark: _heading=h.wm1ub8iztgcy]4. COMPETENT TRAINERS 
The section of the SER on this standard should describe the extent to which the commitment and quality of the trainers are central to the achievement of program goals in all areas of activity. 

[bookmark: _heading=h.iyxtqxdbmxo3]4.1 HRM system: Trainers recruitment and retention 
[bookmark: _heading=h.b1v8xotav0i]Please list and specify the established selection criteria (experience, skills, attitudes, knowledge, etc.) and processes for trainer recruitment. 
	Word limit: 300 words



4.2 Trainers 
Please indicate the trainers’ level and type of expertise. In Appendix 4.1, provide the information about each of the core trainers´ rank, socio-professional background, and educational and professional paths (including skills and fields of specialization). 
	Word limit: 300 words



4.3 Trainer’s review
Please specify the processes and procedures for reviewing and assessing trainers’ performance, including any stakeholder participation.

Please provide an appendix (Appendix 4.2) with student feedback and evaluations on teaching in courses.
	Word limit: 300 words




[bookmark: _heading=h.8h0tz3us2pvq]5. ENGAGING AND EMPOWERING  TRAINEES
[bookmark: _heading=h.anj4weu5ysco]The section of the Self Evaluation Report on this standard should describe the extent to which the program aims to create an inclusive and friendly environment that actively engages all trainees, valuing diverse perspectives and integrating various backgrounds and learning styles. Trainees should be encouraged to take an engaged role in their learning journey. This includes opportunities for empowering them to be active participants in the learning process, giving them the competencies, tools, and skills required to be changemakers. Trainees who are actively engaged in community service, research, and practice are better able to connect their academic knowledge to real-world challenges, fostering a sense of social and civic responsibility and preparing them for the job market.

5.1 Engagement 
Please indicate how the trainers, administration, and students of the program are engaged through their teaching, training, research, and service activities with all of their stakeholder communities. Please identify the specific means by which the program encourages or requires engagement, either formally or informally.
	Word limit: 400 words


[bookmark: _heading=h.sitb0aqet273]
5.2 Contact with the professional world
If applicable, please indicate the trainees’ opportunities for contact with the professional world of the public or non-profit sectors offered or required by the program. 
	Word limit: 400 words



[bookmark: _heading=h.ncwhtcfi511b]5.3 Program development and review process
Please indicate the processes used for program development and review, and provide evidence of the program’s transparency, responsiveness, and procedural accountability to trainees and/or community stakeholders. Include the identification and engagement of relevant stakeholders, including trainees and external stakeholders, the assessment cycle, significant programmatic developments in the past five years, and how the addressing of public interest values is ensured in these procedures. 


	Word limit: 400 words


[bookmark: _heading=h.22deqwqd90zd]5.4 Grievance procedures 
Please indicate the formal processes through which trainers, trainees, and administration report and resolve grievances among themselves as needed. If there are written policies, please add them in Appendix 5.2.
	Word limit: 300 words


[bookmark: _heading=h.z7grvvib36qe]

[bookmark: _heading=h.eai8iva45r9d]6. PURPOSEFUL AND IMPACTFUL CURRICULUM
The section of the Self Evaluation Report on this standard should describe whether/to what extent the principal goal of public administration education and training is the development of public administrators who will make substantial, positive contributions to the public service generally, and, in particular, to the organizations they join, or to which they return. This requires public administration training programs to have coherent missions that drive program organization and development. In addition, it is critical that those who educate and train public administrators communicate and be responsive to the organizations for which they are preparing students and trainees, as one of the main criticisms to training programs is that they are fine, but useless in the workplace. It also requires that the trainees be inculcated with a commitment to making a difference and that their training prepares them to effectively communicate (both verbally and in writing) with those with whom they work.

6.1 Contents
Please discuss the strengths and weaknesses in the program in terms of its aim to accomplish the mission and to provide trainees with the necessary knowledge and skills in the workplace. If applicable, also specify whether the program addresses topics related to the SDGs, as well as dimensions of Good Governance and diversity. Pay attention to the integration of training with SDGs, notably, SDG 3.8, SDG 11.3, and SDG 16. Also specify to what extent the courses in the program address multi-level interdependencies between administrative units, communities, sectors, and countries, and whether courses prepare trainees to navigate overlapping sustainability challenges such as climate change, public health emergencies, digital disruption, and geopolitical instability. 
Provide an appendix linking each course to SDGs addressed in the course (Appendix 6.1).
	Word limit: 400 words



6.2 Training strategy
Please discuss the strengths and weaknesses in the training strategy of the program, including the balance between theory and practice, and the various teaching methods utilized (group and team work, lectures, guest speakers, e-learning, case studies, etc.).
	Word limit: 500 words




6.3 Quality assurance system
Please describe the quality assurance system used by the program, including the transparency of the assessment, outcomes, and the identification and engagement of stakeholders throughout the process. Describe whether stakeholder and trainee satisfaction are measured regarding 
1. The relevance of the training alongside the specific operating context of the relevant public administration, and their opinion about improved leadership skills, resilience, and behavioural change due to the training.
2. The effectiveness of the training is seen in gains in knowledge, skills, and attitudes among the trainees contributing to functioning in their workplace.
3. The contribution of the training to organisational performance, service delivery improvements, institutional adaptability, and broader governance outcomes
4. The learning gaps as perceived by stakeholders (trainees, alumni, employers, and community stakeholders).
Also, address the issue of whether and how the program tends to be revised due to such output.
[bookmark: _heading=h.hx5loyczfwus]Add an appendix with the outcomes of such measurement (Appendix 6.2) and the substantial. changes in the training modules in the last three years (Appendix 6.3).
	Word limit: 500 words




[bookmark: _heading=h.rzsp7myl5w6m]7. THEORY, PRACTICE, AND COMMUNITY ENGAGEMENT
The section of the SER on this standard should describe whether/to what extent the trainers and administration of the program are committed to the integration of theory and practice, and as such, the program draws upon knowledge and understanding generated both by up-to-date and the highest quality of research and the most outstanding practical experience. Consequently, the trainers, administration, and students of the program are actively engaged through their teaching, training, research, and service activities with all of their stakeholder communities.

7.1 Involvement of trainers and trainees in the community
If actual, please specify to what extent trainers and trainees are actively involved in societal or political organizations and/or societal events related to public problems, and/or whether they conduct commissioned research for their local community, local, regional, or national government. 
	Word limit: 300 words



[bookmark: _heading=h.l8wtogwtd0c6]7.2 Involvement of the community in the program
If applicable, please specify whether there is a formalized supervisory body in which external stakeholders, management, and trainers discuss the content of courses and/or whether community representatives are included in advisory or governance boards to shape and program development.
	Word limit: 400 words


[bookmark: _heading=h.enz68dwc0vnk]
[bookmark: _heading=h.yh37rkombjb]8. ADEQUATE AND SUSTAINABLE RESOURCES
The section of the Self-Evaluation Report on this standard should describe the availability of adequate resources. Many different kinds of resources are required, including facilities, technology, library resources, and student services (in terms of assistance with meeting basic needs such as housing, healthcare, etc.). The availability of these resources is obviously a function of the availability of adequate financial resources. It is expected that those financial resources sustain full-time trainers, provide needed assistance to students and trainers (such as funding to participate in international conferences, etc), and ensure the availability of adequate classroom, research, training, and meeting space, as well as individual offices for each trainer and, as needed, for students. 

[bookmark: _heading=h.y3xze42td3hm]8.1 Program organizational chart 
Describe the organization’s  administrative structure. 
	Word limit: 300 words



8.2 Budget sources and evolution 
Please indicate the financial sources, the evolution of the budget over the past five years, as well as the division of expenses by budget lines. Also specify the base for the financial resources. 
	Word limit: 300 words



4. Facilities and support
Please indicate the facilities available to trainers, trainees, and staff that help to provide critical support to the courses provided.
	Word limit: 300 words


[bookmark: _heading=h.gjk0c1ir2zk1]

[bookmark: _heading=h.9b8s31biditn]9. COMPETITIVENESS, COLLABORATION, AND PARTNERSHIPS
This section of the Self Evaluation Report on this standard should describe whether/to what extent there exists among the program trainers, administrators, and students or trainees a sense of common purpose and mission deriving from the program's commitment to advancing the public interest. Expected is a sense of determination, indeed even competitiveness, that drives the program to be the best and creates a desire to meet and exceed world-class standards of excellence.

9.1 Benchmarking
If applicable, please indicate the benchmarking procedures used to compare the totality of courses to those provided by other high-performing comparable organizations, including the identification of peer and aspirational programs, the assessment processes, and timelines. 
	
	Word limit: 400 words


[bookmark: _heading=h.hxa9kxcicek2]
[bookmark: _heading=h.sizqescd8ujz]APPENDICES
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