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Message

Dr. Jitendra Singh*

Public administration is the foundation of governance, and in a
country as vast and diverse as India, it holds unparalleled
significance. It is the system through which policies are
translated into action, societal goals are pursued, and the
aspirations of the people are addressed. In India, public
administration not only manages the complexity of governance
across federal, state, and local levels but also grapples with a
wide spectrum of developmental challenges, economic
disparities, and cultural diversities. Its role in ensuring inclusive,
transparent, and effective governance is both pivotal and
indispensable.

This book offers a deep and nuanced exploration of public
administration in India, tracing its historical evolution, key
frameworks, and the contemporary challenges it faces. The
convergence of global influences, technological advancements,
and the rising demands for accountability and citizen-centric
governance are shaping the future of administration in ways
both complex and promising.

In recent decades, the transformation of public
administration has been rapid. Digital governance, e-
governance platforms, and increasing public engagement have
redefined how governance is perceived and practiced. Civil
servants are no longer just implementers of policy; they are
thought leaders, innovators, and bridge-builders between the

! Minister of State (Independent Charge), Ministry of Science and Technology,
Ministry of Earth Sciences, Minister of State, Prime Minister's Office, Ministry of
Personnel, Public Grievances and Pensions, Department of Atomic Energy, and
Department of Space, Government of India



viii Jitendra Singh

government and the citizens. This book captures these shifts
while also reflecting on the historical foundations that continue
to influence the present system.

For students, scholars, policymakers, and practitioners of
public administration, this book provides a crucial resource,
blending academic rigor with practical insights. It delves into
the heart of how public administration can become more
responsive, accountable, and participatory in a rapidly changing
world. As India continues on its path of growth, the role of
public administration in shaping the nation's future cannot be
overstated.

This volume is an essential contribution to the discourse on
governance in India. It not only enriches our understanding of
the administrative systems that govern our lives but also
inspires those who seek to make public service more effective
and equitable. I believe that this book will serve as a valuable
guide for anyone committed to improving the governance
landscape of India and ensuring that it meets the evolving needs
of its people.



